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As the Government focuses more and more on the issue of the UK’s rapidly growing
ageing population and exerts increasing pressure on local authorities and support
services to reduce costs — this is reflected in the growth of the social alarms sector.

Simple and easy to install —
with minimal disruption

Reliable — well proven, market
leading products

User friendly — speech alarm
function and multi wearing
option pendants

Flexible — can be table or wall
mounted

Convenient — answers normal
incoming calls without lifting
the handset

SOCIAL ALARMS
SECURITY SYSTEMS

FIRE & EMERGENCY LIGHTING SYSTEMS)

Goldshield is a market leader in the design and installation of social
alarm systems, with over 20 years experience in the sector and can
provide a dispersed alarm solution for both individual and grouped
applications.

Dispersed alarms in general, provide a greater degree of independence and peace
of mind for elderly and vulnerable people living in their own homes. Falls and injuries
are a major concern for the elderly in particular. The consequences can be serious
and distressing so it is important to establish a social alarm system which ensures
that help is always at hand, 24/7, 365 days a year — with the push of a button. The
dispersed alarm systems from Goldshield, deliver a long-term, cost-effective and
reliable solution.

Two of the most advanced dispersed alarms available on the market today are the
SayPhone 21 and SayPhone V2 ‘At Home Alarm” units.

These units plug into a mains socket and standard telephone outlet and the resident

is provided with a pendant transmitter — worn as brooch, wrist or neck trigger. The
transmitter, or a button on the Sayphone 21 unit itself, can initiate calls to a central station,
if help is required.
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Social Alarms

Dispersed Alarms

Sayphone Sayphone

Compatible with the full range of Altec telecare and telehealth peripherals using EN300 V2 21
220-2 (2007) Class 1 receivers, this is supported by the recently ratified and TSA endorsed BT 21CN Complaint v v
BS 8521 protocol Class 1 Radio Receiver v v
BS 8521 offers — for the first time — the promise of improved interoperability of remote ISIEREE e Ugatgiga Ug;gig‘z

controllers supplied by different manufacturers, better identification and localisation of Beviess Boviess
alarms and events and a solution which is resilient in the telecommunications network
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— Messages
Wall Mounting Option v v
Activity Monitoring Mode 12/24 3 Period/
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SayPhone V2 retains the alarm signalling The SayPhone 21 retains all the standard iruder Mod
e . ) . ntruder Mode v 4
capabilities of traditional dispersed alarm features of the V2 and also the facility to
units to ensure compatibility with existing log and collate both the alarm and passive Lone Worker Mode /
Alarm Receiving Centres and offers true information generated from these devises User Recordable 16
. . . Messages
telecare facilities as standard. and using modern technology transfer this
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information to a PC using the “Altera Care ally/Weekly Reminders
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Telephone Line Failure v 4
Alert
Mains Supply Failure v v
Alert
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At Goldshield, we take great care to ensure the standard of
the installation we put our name to, is of the highest level. Our
management team are on hand to review the progress of the
installation and at the point of handover to the customer.

For more information on social alarms call us on 0191 268 5000 or
0131 443 9633. Alternatively email enquiries@goldshieldltd.co.uk

Altera Care Software

= A.'i
i i i N EREE
Goldshield more than just peace of mind. A t Q J 2
Member Organisation Cg[l%g}iglgglﬂ_e

SOCIAL ALARMS Head Office Edinburgh Office
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