
Nurse call systems are designed to work on a simple electronic network and provide 
features which are easy to install and cost-effective to operate.

Patients and staff  can initiate calls from a range of  nurse call points, on a number of  
levels:

•	 Patient-to-nurse

•	 Nurse-to-nurse

•	 Crash alarm

•	 Staff  attack

The room identity is then displayed on the indicator panels at the nurse base stations 
and/or sent to radio pagers for staff  who are on the move.

Staff  can register their presence in a room, allowing other staff  members to locate 
them and staff  can also log their attendance or visit to a room, when carrying out 
regular checks.

Specified by over 150 UK NHS Trusts and healthboards, as well as doctors’ surgeries, 
schools, social services and housing departments, these systems provide peace of  
mind for staff, patients and their families.

User friendly

Easy to install (Ideal choice 
for system upgrades)

Easy to maintain

Simple integration with many 
staff  attack systems for EMI & 
mental health clients

1 year warranty

24 hour emergency cover
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Nurse Call
The significant growth in the social alarms sector – which includes warden call, 
telecare, dispersed alarms and nurse call systems – can be directly attributed to 
the rapid growth in the UK’s ageing population.

Goldshield is a market leader in the design and installation of  social 
alarm systems, with over 20 years experience in the sector.

Our nurse call systems are designed specifically to protect the welfare of  care home 
residents and to offer the highest standards of  proactive personal care. Nurse call 
systems allow staff  and patients to feel safe in the knowledge that should help be 
required, assistance can be directed to a specific room, at the touch of  a button.

Social Alarms

Goldshield more than just peace of  mind.



•	 A range of  telecare products are 
available to enhance the system

•	 Radio paging option for notifying 
mobile staff  of  a call for assistance

•	 Monitoring of  fire exits and controlled 
drugs cabinets 

•	 Pendants available for residents to 
remotely call for assistance

•	 Ideal choice for upgrading systems – 
re-using existing cabling

•	 Large capacity control unit allows for 
future expansion without expensive 
upgrades

Social Alarms

At Goldshield, we take great care to ensure the standard of  
the installation we put our name to, is of  the highest level. Our 
management team are on hand to review the progress of  the 
installation and at the point of  handover to the customer.

For more information on social alarms call us on 0191 268 5000 or 
0131 443 9633. Alternatively email enquiries@goldshieldltd.co.uk

Network II 
Nurse call system.

Product features:

•	 Addressable system with 20 character 
room descriptions

•	 Large 15mm high character display 
units

•	 All indicator panel settings can be 
independently altered to suit the users’ 
requirements 

•	 Data logging via PC or printer

•	  ‘Visit’ feature allows staff  to log 
attendance 

•	 Integration with the Red Alert staff  
attack system

Nurse call systems are designed to give staff  the flexibility to remotely activate an alarm 
and feel more secure, knowing they can summon assistance at the touch of  a button.
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Goldshield more than just peace of  mind.
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Indicator Panel 
with large text display

Door Monitor 
Generates an alarm call if  door is 
breached.

Push-to-call lead 
Designed to plug into the nurse call units.


