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Goldshield more than just peace of  mind.

The significant growth in the social alarms sector – which includes warden call, 
telecare, dispersed alarms and nurse call systems – can be directly attributed to the 
rapid growth in the UK’s ageing population.

Social alarms in general, provide a greater degree of  independence and peace of  
mind for elderly and vulnerable people living in their own homes. Falls and injuries 
are a major concern for the elderly in particular. The consequences can be serious 
and distressing so it is important to establish a social alarm system which ensures 
that help is always at hand, 24/7, 365 days a year – with the push of  a button.

Ranging from a basic community alarm service that is able to initiate an emergency 
call via a pendant to an integrated system that includes detectors or monitors 
(i.e. motion, falls, fire and gas) that trigger a warning to a response centre. These 
systems provide peace of  mind to users and their families and reduce the burden 
on health and social care resources.

Our range of  telecare and telehealth products are reliable, simple and easy to install, 
energy efficient and user friendly. They cover areas such as:

•	 Personal safety

•	 Environmental

•	 Telehealth

•	 Dementia & wellbeing

– and provide immediate solutions which allow  for the level of  care to be extended or 
reduced as the needs of  your clients change.

Goldshield is a market leader in the design and installation of  social 
alarm systems, with over 20 years experience in the sector.

Social alarms – which encompass telecare and telehealth products 
– provide effective care and support for a generation of  people who 
are living longer and wish to remain independent in their own homes.

Increased protection – immediate 

response as well as potential to prevent 

incidents 

Peace of mind – users feel more 

secure, relatives are reassured and the 

carers and management team have the 

peace of  mind that comes from knowing 

your clients are well looked after

More efficient – use of  staff  resources 

and reduced level of  manual checking

Better quality of care – reduced level 

of  manual checks means less disruption 

to residents and a greater degree of  

independence and quality of  life

Simple to install, easy to maintain 

–  which means minimal disruption to 

clients and staff

Guaranteed performance – automated 

integral battery monitoring for 

guaranteed performance

24/7 support – 365 days a year 

servicing and support available

Telecare 
Peripherals



Product features:

•	 Easy to install with plug in and play 
technology providing device type and 
location

•	 Fully compatible with Advent xt, Altec 
Response and SayPhone range of  
social alarm products

•	 True preventative real time technology 
on personal and wellbeing devices

•	 All devices operate on the new 
European 169MHz social alarms 
frequency

•	 All integral batteries are monitored for 
low status with automated trigger to 
social alarm device

•	 Compatible with Alarm Receiving 
Centres using BS 8521 and other 
established industry standard 
protocols

•	 Integration with other assisted living 
solutions such as gas shut off  valves

At Goldshield, we take great care to ensure the standard of  
the installation we put our name to, is of  the highest level. Our 
management team are on hand to review the progress of  the 
installation and at the point of  handover to the customer.

For more information on social alarms call us on 0191 268 5000 or 
0131 443 9633. Alternatively email enquiries@goldshieldltd.co.uk

Telecare  Peripherals

Personal Pendant 
Used to make an alarm call by simply 
pressing the red button.

		

Pulse Oximeter Sensor 
Pulse, blood, oxygen levels can be 
monitored without the need for a 
healthcare visit. 	

Flood Detector 
Used anywhere there is a potential flood 
risk.

Entry/Exit Alarm 
Armed door entry alarm to detect 
unauthorised movement.

Social Alarms

BS 8521 Protocol

BS 8521 offers for the first time the promise of  improved interoperability of  remote 
controllers supplied by different manufacturers, better identification and localisation of  
alarms and events and a solution which is resilient in the telecommunications network 
environment post 2010.
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