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Warden  
Call

The significant growth in the social alarms sector – which includes warden call, 
telecare, dispersed alarms and nurse call systems – can be directly attributed to 
the rapid growth in the UK’s ageing population.

User friendly and easy to 
operate

Simple to install – minimal 
disruption to residents and 
staff

Fully compliant – supports 
BS 8521 telecare protocol

Future-proof – compliant with 
BT 21CN network

Fully covered – 12 month 
warranty from the date of  
installation

24/7 support – 365 days 
a year, servicing 
and support 
available

Social Alarms

Goldshield is a market leader in the design and 
installation of  social alarm systems, with over 20 
years experience in the sector.

These systems are designed to meet the needs of  a 
generation who want to remain as independent as possible 
but, at the same time, achieve peace of  mind through the 
knowledge that safeguards are in place to provide the level 
of  care and support they may need.

The Advent xt warden call system, is one of  the leading hard wired 
grouped systems on the market. Designed and manufactured in the UK, 
the Advent xt meets the demands of  both the end user and organisations 
alike.

Compatible with all major UK Control Centres, the Advent xt utilises 
existing wiring – where necessary – and provides, as standard, a full 
telecare and telehealth facility.

All alarm call data is stored on a memory card inside the product and 
can be accessed locally or remotely from a standard PC or laptop, so 
that patterns in lifestyle can be spotted and care services can take a 
more proactive approach.

The Advent xt warden call system provides a cost–effective,  
long–term and future-proofed solution which meets your 
requirements and those of  your clients.

Goldshield more than just peace of  mind.

www.goldshieldltd.co.uk



•	 Message waiting facility allows care 
staff  to leave important reminders for 
residents

•	 Flash memory card to back-up all 
system data and radio devices

•	 Privacy mode with timed override on 
alarm

•	 Fully monitored data with fault 
reporting

•	 Combined door entry option with call 
divert facility

Social Alarms

Using the Altec device range – the Advent xt warden call system (with EN300 220-2 
(2007) Class 1 receivers) offers full telehealth and telecare facilities, supported by the 
recently ratified and TSA endorsed BS 8521 protocol.

 
BS 8521 Protocol

BS 8521 offers for the first time the promise of  improved interoperability of  remote 
controllers supplied by different manufacturers, better identification and localisation of  
alarms and events and a solution which is resilient in the telecommunications network 
environment post 2010.

Product Features

•	 Full telecare & telehealth compatibility 
as standard

•	 Ethernet port for telecare, telehealth 
and call history analysis

•	 The Advent xt’s integral memory can 
store 12 months’ system, alarm and 
activity data

•	 Advanced Digital Speech Processing 
(DSP) to give clear speech that can 
be set to suit the hearing needs of  
individual residents

•	 Full interconnectivity with other security 
systems such as fire and access 
control systems

At Goldshield, we take great care to ensure the standard of  
the installation we put our name to, is of  the highest level. Our 
management team are on hand to review the progress of  the 
installation and at the point of  handover to the customer.

For more information on social alarms call us on 0191 268 5000 or 
0131 443 9633. Alternatively email enquiries@goldshieldltd.co.uk

The Advent xt warden call

Head Office
Shield House, 5b Mylord Crescent,  
Camperdown Industrial Estate, Killingworth 
Newcastle upon Tyne NE12 5UJ

Tel: 0191 268 5000  Fax: 0191 268 3535

Edinburgh Office
102 Kingsknowe Road North,  
Edinburgh  
EH14 2DG

Tel: 0131 443 9633  Fax: 0131 443 8764
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